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MIO TRENTINO APP
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What this tutorial contains

1_ INFO CONTAINED IN THE E-MAIL RECEIVED FROM TRENTINO GUEST CARD / ACCOMODATION
2_ HOW TO DOWNLOAD THE APP FROM THE STORES

3_HOW TO LOG-IN OR REGISTER

4_HOW TO LINK THE CARD TO “MIO TRENTINO”

5_HOW TO FIND THE SERVICES INCLUDED IN THE CARD

6_ HOW TO DISPLAY THE CARD TO ACCESS MUSEUMS AND SERVICES

7_HOW TO TRAVEL USING PUBLIC TRANSPORT

8_ FAQ (FREQUENTLY ASKED QUESTIONS) AND MY CONCIERGE



E-MAIL RECEIVED FROM TRENTINO GUEST
0 CARD / ACCOMODATION e HOW TO DOWNLOAD THE APP FROM THE STORES
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Mio Trentino

N
W Trentino Marketing

Dear Guest,

Trentino Marketing his pleased to send you the

code of your Trentino Guest Card_, that will 4.0%

: 5K+ ﬂ
allow you free access to over 100 services and 15 Sewiieed Bl A
to local public transport in Trentino. reviews @ FHineaes g

Card details

(if not correct, contact the hosting est-
ablishment - Trentino Marketing)

* Period: 22 Jun 2022 - 30 Jun 2022

* Number of Adults: 2

* Number of Minors: 0

* Card code : gg2ohk

Activate the card in three simple steps
1. Download the new APP Mio Trentino
(available for ANDROID and iOS)
y CARD
2. Register by entering the e-mail address and DETAILS -

the verification code you will receive or via the
social media

Install

About this app 2>

3. Connect your card , by entering the card code
ag2ohk APP LINK Official App of Trentino: much more than a

travel companion

Should you need help, do not hesitate to contact CARD Travel & Local
us via e-mail (innovazione@trentino- CODE

marketing.org). v

Enjoy your holiday in Trentino! Rate this app
< O O < O O




e HOW TO LOG-IN OR REGISTER

Use your guest card

now!
JUST LOG IN
Close to you > . IF YOU ARE
Login ALREADY
REGISTERED

Login if you already have an account, or register
and discover the benefits of the app.

[ E Continue with email

[ 0 Login with Facebook

m Experiences ~
m : <J Login with Google

[ ‘ Login with Apple
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Discbvering Tf‘ento
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5 If you do not have an account, create one now.
Home Services Plan Explore Dine
Create an account OR CREATE YOUR
] O U ACCOUNT



@ HOW TO REGISTER: USING SOCIAL NETWORK OR YOUR E-MAIL ACCOUNT
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Home

Discove
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now!

Discover the benefits

Close to you

,ﬁ Experiences
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Plan Explore
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Use your guest card

¥ing Trento "

>

Sign In

Create an account and discover all the app has
to offer.

I ( 0 Login with Facebook
S

A

Login with Google
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[ [ 4 Login with Apple

Or

Register using your email

Personal Data




e HOW TO LINK THE CARD TO “MIO TRENTINO”

Use your Guest
Card now!

Discover the benefits

a B ® T W

Home Services Plan Explore Dine
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< Back

Guest Card

The Guest Card is a pass that allows
you to enjoy your holiday with lots of I

special perks included: discounted or
free admission to over 100 attractions,
guided tours and tasting experiences,
free use of provincial public transport
and the option to book activities and
services. In order to get your card for
free, simply book your stay in Trentino.

In some valleys, the Guest Card also
offers additional advantages. The
valley Guest Cards are recognisable by
their distinctive graphics and the name
of the area where they are valid. There
may be additional costs for certain
specific services.

Find out what's included

Link your card (\

< O O

You can enter the card code manually

I Alternatively » your camera to scan the QR

code on the ¢ rd

ENTER THE CARD CODE
RECEIVED VIA E-MAIL

FROM TRENTINO GUEST
CARD / ACCOMODATION




Hi, Paolo 2

Use your Guest
Card now!

Discover the benefits

Close to you >
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e HOW TO FIND THE SERVICES INCLUDED IN THE CARD

. Services

Guest Card y
Guest Card

Budnconsiglio
Castle

Galleria Civica

¢ Back

Guest Card
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Transportation
[ Travel by bus or train ]
Useful services >
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e HOW TO DISPLAY THE CARD TO ACCESS MUSEUMS AND SERVICES

Hi, Paolo
<{ Back

Guest Card

Use your Guest
y. Card now!

; ) The Guest Card is a pass that allows o=
‘ Discover the ben«ef I you to enjoy your holiday with lots of %&3’_
special perks included: discounted or L 2
free admission to over 100 attractions, 2%
Close to you > guided tours anf:i téstlng e'xperiences. o
free use of provincial public transport
| - and the option to book activities and
| services. In order to get your card for
2 free, simply book your stay in Trentino. S
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° HOW TO TRAVEL USING PUBLIC TRANSPORT

Hi, Paolo 2

| Services

Use your Guest

Guest Card >

.. Card now!
Di the benefit ' l‘ ”~
Iscover e benerits ’ \
qIee TRENITALIA
‘ I Buog(:o?ls'gho Galleria Civica crurro rerrovie pewo stato mauane TRENTINO TRASPORTI
astie

Close to you >

Unrestricted travel
in Trentino

on public
transportation

Transportation 2 adults + 1 children 17.06 - 30.06

Day one Mobility Pass
Remember to validate your ticket

sverytime you ride

[ Travel by bus or train ]
. Validate your ride
Useful services >
/ : . 8 Skl Tifre o footer en
>0 S % >0 S %
n | asg £ W N s g DI
Home Services \n Explore Dine Home Services Plan Explore Dine
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@ HOW TO VALIDATE THE TICKET

< Back
Validation

i Scan the QR code found on buses or at train —_— :

4 stations m’;m T@NTI 0

VI rrevitaria . #
crupeo Fersovie beLLo stato mautane TRENTINO TRASPORTI _

Unrestricted travel l
in Trentino

on public 1. SCAN THE QR CODE

transportation

Trasporto integrato Provincia Autonoma di Trento

Valida qui il tuo MOBILE TICKET
con QR-Code o NFC

2 adults + 1 children 17.06 - 30.06

2. OR ENTER THE CODE

emember to validate your ticket
verytime you ride l

Validate your ride ( J Or enter the code under the QR code www Irentinetrasportiit/app-list
footer en code Validation ‘
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e FOR MORE INFO READ THE FAQ...

<{ Back

Guest Card

Use your guest card
now!

How can | get my card? -+
|
How do | link my card? -+
When can | start using it? -+
] What if I’m travelling with +
others?
What if | change -+
accommodation during my
e W 1 stay?
18] - .T - l 1 e ;,‘_ll
Discovering Trento Where can | find the services e

available with my card?

.F_Hi’. Experiences

How do | use the public -+
transport?
__O
= View your card
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Home Services Plan Explore Dine
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e ..OR ASK “MY CONCIERGE”

g < Back

My Concierge Submit a report

Use your guest card

L=’ now!
4 > Report a problem or ask for technical
' g = support for the app. We will get back to you
( Discover the benefits Guest Card Wallet for s s ot
I bookings possible.
— Select the type of problem -
Close to you > I Support Malfunction v

&9 Submit a report

Select an area of the app

Services A
‘= My reports

— Enter your report here

Suggestions for you
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